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Community ACCREDITED ASSOCIATION

ASSOCIATIONS INSTITUTE TrUSTed g uid O nce MANAGEMENT COMPANY

community association management services

S&S SERVICES GROUP, LLC/
DBA COMMUNITY ASSOCIATION MANAGEMENT SERVICES (CAMS)

SERVICES AGREEMENT

THIS AGREEMENT, made and entered into on this day, , by
and between THE MILLSTONE RIDGE HOMEOWNERS' ASSOCIATION, INC., a North Carolina
nonprofit corporation (the "ASSOCIATION"), and S&S SERVICES GROUP, LLC/ DBA COMMUNITY
ASSOCIATION MANAGEMENT SERVICES (CAMS), a North Carolina Limited Liability Company (the
"Management Company").

WITNESSETH:

WHEREAS, the ASSOCIATION is made up of owners of Lots/Units in a planned
community created under North Carolina law (the "Property"); and by its Articles of Incorporation and
Declaration, the ASSOCIATION is vested with certain powers and charged with certain duties relative to
the operation and administration of the Property; and,

WHEREAS, the Property includes Lots/Units, and other appurtenances and facilities, more
particularly described in the Declaration; and,

WHEREAS, the nature of the Lots/Units, together with other appurtenances and facilities,
and the complexity and burden of the operational and administrative duties and responsibilities of the
ASSOCIATION may require the engagement of a professional community association management
company; and,

WHEREAS, the orderly and uniform administration, operation, maintenance, and
management of the Property are necessary and essential for the promotion and preservation of the Property
and protection of property values therein, including the value of Lots/Units; and,

WHEREAS, the Management Company is in the business of providing management
services to organizations similar to the ASSOCIATION, and the ASSOCIATION now desires to engage
the Management Company to provide services as described herein below to the ASSOCIATION, and the
Management Company now desires to provide such services to the ASSOCIATION as more fully described
herein.

NOW, THEREFORE, for and in consideration of the premises and the mutual promises,
covenants, agreements, and conditions hereinafter set forth, and for other good and valuable considerations,
the receipt and sufficiency of which hereby are acknowledged, the parties agree as follows:

1.
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L. ENGAGEMENT. The ASSOCIATION hereby engages the Management
Company, and the Management Company hereby accepts such engagement, on the terms and conditions
hereinafter provided, as exclusive managing agent of the ASSOCIATION, located in Matthews,
Mecklenburg County, North Carolina. The ASSOCIATION consists of 99 billable lots and/or single-family
homes at the inception of this Agreement, together with any common elements, common areas, and with
such other lots, units, common elements, or common areas as may be added from time to time (each a
“Lot/Unit” or collectively, the “Lots/Units”).

II. TERM. The term of this Agreement shall commence as of June 1. 2026, and shall
continue in full force and effect for a period of thirty-six (36) months (“Initial Term”). This agreement shall
renew automatically for successive thirty-six (36) month periods (each successive thirty-six (36) month
period being hereinafter referred to as a “Renewal Term”) without further action by the parties unless either
party sends written notice to the other party of their intent to terminate, not less than ninety (90) days prior
to the expiration date of the Initial Term or any Renewal Term.

I11. DUTIES OF THE ASSOCIATION. The ASSOCIATION, acting by and through
its Board of Directors, shall be responsible for the administration of the programs, services, activities, and
violation procedures as established in the governing documents of the ASSOCIATION including, without
limitation, the Declaration, Articles of Incorporation, Bylaws, Rules & Regulations and policies of the
Board and the ASSOCIATION (the "Association Documents"). The ASSOCIATION, acting through the
Board of Directors, does not, by the execution of this Agreement, transfer control of the ASSOCIATION
or its responsibilities to the Management Company.

At any time during the fiscal year of the ASSOCIATION, if the Management Company
determines that the assessments or the collection of assessments are such as to be insufficient to pay the
common expenses of the ASSOCIATION as they become due, the Board of Directors, upon the written
request and notice by the Management Company, shall provide the funds or make a special assessment to
remedy the anticipated insufficiency. Failure by the ASSOCIATION to provide the funds shall be a material
breach of this Agreement; and in such event, the Management Company has the option to immediately
terminate this Agreement notwithstanding the termination provisions provided in Section VIII of this
Agreement.

The cost of production, mailing, coupons/statements, faxes, and envelopes is at the cost of
the ASSOCIATION as further described in Exhibit A and Exhibit B attached hereto.

The ASSOCIATION will have the responsibility of listing the Common Elements of the
ASSOCIATION with the appropriate tax authorities. If requested by the ASSOCIATION, the Management
Company will pay ASSOCIATION taxes and assessments levied against the Common Elements of the
ASSOCIATION or any part thereof. Taxes and assessments will be borne by the ASSOCIATION and paid
by the Management Company from the ASSOCIATION’s funds.

The ASSOCIATION shall make available to the Management Company, upon request,
originals or duplicate copies of all Association Documents together with all other records, accounts, and
other documents as are reasonably related to the operation and administration of the ASSOCIATION and
the properties the ASSOCIATION is obligated to manage, administer and maintain pursuant to the
Association Documents. The ASSOCIATION and the Board of Directors shall provide such cooperation
and assistance to the Management Company upon request as are reasonably related to the performance of
the duties of the Management Company under this Agreement.

IV. AUTHORITY AND DUTIES OF THE MANAGEMENT COMPANY. The
Management Company shall assist the Board of Directors of the ASSOCIATION (the "Board") in the
administration of the Property as is hereinafter more specifically set forth. The Management Company shall
be responsible for directing the implementation of the general management policy decisions of the Board
with respect to the Property and affairs of the ASSOCIATION and shall act subject to the Board's
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authorization with respect to matters of policy, but shall be entitled to exercise its reasonable discretion in
the details of the implementation of such policies. Subject to the direction of the Board, the Management
Company's functions, duties, responsibilities, and authority may include the following:

A. Accounting/Finance

1. Preparation of an annual operating budget setting forth projected revenues and
expenditures for the new accounting year based upon anticipated operations and taking into account the
general condition of the ASSOCIATION and the objectives for the ensuing year. The budget will be
submitted to the Board for its approval not later than sixty (60) days prior to the commencement of the new
accounting year, or, if applicable, thirty (30) days prior to the date of the Annual Meeting of the members
of the ASSOCIATION. The Management Company shall not be responsible for any discrepancies between
the budget and actual expenses, the budget being an estimate to be used only as a guide.

2. Preparation, review, and analysis of monthly financial reports on a modified accrual basis
of receipts and disbursements, itemized according to the budget. These statements shall be submitted to the
Board monthly not later than the 15" day of the following month (Due Date) with exceptions noted below.
This report will include: a balance statement, income, and expense report, check register for the period;
receipts and disbursements for the ASSOCIATION; bank reconciliation, bank statements, delinquency and
prepay report. Exceptions to the Due Date are: If the Due Date falls on a Holiday or Weekend, the
Management Company shall submit these statements by the first business day following; if required
documentation is not provided timely or incomplete records are received during the initial onboarding
process the financial report will be sent only after all opening balances have been set up and confirmed by
Board; year-end reports will be delivered after closing out the fiscal year, which additional due diligence
may cause delayed delivery.

3. Maintenance of accounting records in a manner to facilitate an annual audit by an
independent certified public accountant. The accounting records shall be kept at the office of the
Management Company and shall be available for inspection by the ASSOCIATION's Officers and Board
during regular business hours.

4. Receiving assessments which may be or become due to the ASSOCIATION. The
Management Company shall have the authority to bill, request, demand, collect, receive, and give receipt
for assessments, which may be due to the ASSOCIATION. If any assessment is not timely paid, the
Management Company, pursuant to the Association Documents and at the cost and expense of the
ASSOCIATION may, in the name of the ASSOCIATION, institute an action at law only against the
defaulting Lot/Unit owner for the unpaid assessment. The Management Company has no authority to
institute legal action to foreclose a lien against a defaulting Lot/Unit owner unless so requested by the
Board.

5. Management Company may assist the Board and its legal counsel in the collection of
general and special assessments as they become due and payable.

Enforcing the ASSOCIATION’s collection policy for delinquent members, as required,
including (a.) Serving notices on delinquent members, and/or (b.) Institute proceedings for the collection
of outstanding balances, and/or (c.) Settle, compromise or release any action, claim, or demand.

Delinquent follow-up notices include collection letters and such other delinquent notices,
as may be required by the governing documents of the ASSOCIATION and/or collection policy and
procedures approved by the Board, shall be prepared and distributed by the Management Company. The
administrative collection fee for the processing of collection letters and the Processing Fee for Returned
Checks are specified in Exhibit B attached hereto. Collection letters, as stated herein, shall be defined as
any delinquency notices for individual owners’ accounts thirty (30) days or more past due.
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6. Depositing of funds collected from the ASSOCIATION's Members or otherwise accruing
to the ASSOCIATION in a federally insured, industry-related financial institution, selected by the
Management Company, indicating the agency or custodial nature thereof.

T Processing, checking and paying common expenses and obligations of the
ASSOCIATION out of the funds being held by the ASSOCIATION in accordance with this Agreement.
The Management Company shall not undertake to pay common expenses of the ASSOCIATION from the
Management Company's own funds but shall only be required to pay common expenses of the
ASSOCIATION to the extent that revenue has been received from the ASSOCIATION.

8. Purchasing with funds of the ASSOCIATION, equipment, office supplies, tools, goods,
supplies, and materials as shall be reasonably necessary to perform the Management Company's duties
hereunder, including the maintenance, upkeep, repair, replacement, refurbishing, preservation, and
administration of the ASSOCIATION. Purchases shall be made in the name of the ASSOCIATION. When
making purchases, the Management Company shall make an effort to obtain the best price available for
comparable quality products or services.

0. Approve expenditures and invoices within budget and for non-budget expenditures up to
One Thousand Five Hundred and no/100 Dollars ($1,500.00).

10. Handling of correspondence related to business matters concerning financial transactions
of the ASSOCIATION.
11. Management Company will secure the approval of ASSOCIATION prior to making any

expenditure or incurring any liability or obligation not reflected on the operating budget in excess of One
Thousand Five Hundred and no/100 Dollars ($1,500.00), in which case, Management Company will give
ASSOCIATION prompt notice of the amount and the reason for any unbudgeted expense, unless, in the
judgment of the Management Company, an emergency expense is necessary for the preservation and safety
of the Common Elements of the ASSOCIATION or life on the Common Elements of the ASSOCIATION.
Immediately after such emergency expense, the Management Company will send ASSOCIATION a report
of repairs made and the expense.

12. The Management Company regularly moves funds via an ACH process to facilitate
efficient use of time and resources. As such, the Management Company agrees to follow all NACHA
(National Automated Clearing House Association) operating rules in accordance with Subsection 2.2.2.1.
As such, the Management Company is hereby authorized by the ASSOCIATION to perform the following:

a. The ASSOCIATION authorizes the Management Company to originate entries on behalf
of the ASSOCIATION to the ASSOCIATIONS accounts.

b. The ASSOCIATION agrees to be bound by NACHA rules.

c. The ASSOCIATION agrees not to originate entries that violate the laws of the United
States

d. The Management Company will only originate [Prearranged Payment and Deposits (PPD),
Corporate Credit or Debit (CCD), and WEB] entries on behalf of the ASSOCIATION.

B. Administrative
L. Conferring freely and fully with the Board when so requested by the Board in connection
with the performance of the Management Company's duties. The ASSOCIATION shall prepare minutes of
the meetings of the Board, and the Management Company shall send a copy to each Board member and

take whatever follow-up action is directed by the Board.

2: Attending one Annual Meeting of the members of the ASSOCIATION per year. In
addition, the Management Company shall assist the Board in preparing for the Annual Meeting.
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3. Assisting the Officers and the Board in maintaining the ASSOCIATION's minutes,
membership list, and other records required to be kept by the ASSOCIATION. Such records shall be kept
by the Management Company and shall be available for inspection by the Board and members of the
ASSOCIATION in accordance with policies adopted from time to time by the Board.

4. Recommending brokers to the Board to assist with the determination of the form(s) of
insurance needed to protect the ASSOCIATION, and which may be required to comply with the provisions
of the Association Documents and assisting the Board in acquiring insurance policies for the
ASSOCIATION as outlined in the Association Documents. The ASSOCIATION’s Board of Directors
acknowledges that it has an obligation to timely acquire and maintain all forms of insurance for the
ASSOCIATION as required by the Association Documents and as dictated by prudent business practices.
The Management Company shall be named as an additional insured on the ASSOCIATION’s general
liability insurance policy (coverage limits of no less than $1,000,000 per occurrence and $2,000,000 in the
aggregate) and on the ASSOCIATION’s directors’ and officers” liability insurance policy, which policies
shall be maintained in full force and effect during the entire term of this Agreement. The ASSOCIATION
shall provide the Management Company with evidence of such coverage upon the written request of the
Management Company.

5. Negotiating, at the direction of the Board and on behalf of the ASSOCIATION,
maintenance and service contracts that are needed by the ASSOCIATION. All such contracts shall be in
the name of and at the expense of the ASSOCIATION. The Management Company shall not be responsible
for the performance of any such contracts, or the quality of the services provided thereunder, having
exercised due diligence in administration. The Management Company may recommend the engagement of
vendors who have been sourced, vetted, and coordinated through its Trusted Service Provider program.
These vendors are subject to a higher level of scrutiny and continual active management by the Management
Company’s Director of Vendor Management. As such, these participant vendors may pay a support fee to
the Management Company.

6. All vendors must provide a W-9 and a Certificate of Insurance in compliance with the
Association’s insurance requirements unless an exception has been granted by the Board, for payment to
be processed.

7. Assisting in the preparation and distribution of bulletins to the general membership relating
to the affairs of the ASSOCIATION and changes in the Association Documents, which may have been
adopted by the Board.

8. At the expense of the ASSOCIATION, retaining and employing attorneys at law,
accountants, insurance brokers, and such other experts and professionals whose services are reasonably
required by the Management Company to effectively perform its duties hereunder. The Management
Company does not provide legal, insurance or engineering advice. The ASSOCIATION acknowledges its
responsibility to seek competent professional advice from an appropriately licensed sources.

9. Assisting the Board, appointed Committees, and the ASSOCIATION personnel in the
enforcement of the Association Documents.

10. Timely response to communications with the President of the ASSOCIATION or Designee
is of the essence.

C. Property Supervision

1. The Management Company shall cause the buildings, facilities, common areas, and
common elements, as defined or detailed in the Association Documents as being a responsibility of the
ASSOCIATION, to be maintained and repaired as may be necessary, and as directed by the Board. With
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the assistance and/or guidance of ASSOCIATION appointed Committees, arranging for the maintenance
and repair of the grounds, lands, appurtenances, and the common elements and limited common elements
of the ASSOCIATION. For any item of repair, replacement or refurbishment, the expense incurred may
not exceed the amount budgeted for such repairs or the sum of One Thousand Five Hundred and no/Dollars
($1,500.00), unless specifically authorized by the Board; except, however, that emergency repair involving
manifest danger to persons or property, or which is immediately necessary for the preservation or safety of
the Property or for the safety of persons, or which is required to avoid suspension of any necessary services
to the Property or ASSOCIATION, may be made by the Management Company irrespective of the above
limitation. Notwithstanding this authority as to emergency repairs, it is understood that the Management
Company will, if possible, confer immediately with the Board regarding emergency expenditures. The cost
and expenses of such maintenance and repairs shall be the responsibility of the ASSOCIATION and
contracts with third parties for such maintenance and repairs shall be in the name of the ASSOCIATION.
The Management Company shall not be responsible for the performance of any contracts with said third
parties, nor shall the Management Company be responsible for the quality of the services provided by said
third parties.

2. One Property inspection will be performed on the common elements of the Property
monthly.
3. During the property inspection noted above, a Property inspection will be performed on

the lots/units to ensure compliance with the ASSOCIATION’s governing documents. An additional fee for
compliance letters will be charged to the ASSOCIATION, as noted in Exhibit B.

D. Extraordinary Services

1. Relative to casualty loss, if maintenance or restoration of the ASSOCIATION Property, or
any portion thereof, including any loss by act of God, or other cause which is other than normal wear and
tear, then in such event the Management Company shall, if authorized by the Board, undertake to arrange
for the repair and restoration of said loss after funds have been collected and the Board has approved the
plan of restoration. The Management Company shall make recommendations to the Board as to determine,
assess, charge and levy the costs of repair and restoration of such loss among the Property owners consistent
with Association Documents or in such proportions as it deems advisable, notwithstanding the fact that said
loss or damage was, or was not, covered by insurance.

In addition to the compensation described in Article V, the Management Company shall
be entitled to be compensated by the ASSOCIATION if coordination services in connection with
association loan administration, insurance claim rehabilitation, litigation, construction, remodeling,
renovations, and capital improvements are requested. Such compensation will be on an event-by-event basis
and shall include reimbursement for payroll costs to staff managers, assistant managers, concierge, security,
and maintenance personnel to the extent same are under the direct employ of the Management Company or
its affiliated companies. ASSOCIATION shall also permit the Management Company to obtain pricing for
insurance claim rehabilitation, litigation, construction, remodeling, renovations, and capital improvements
from affiliates of the Management Company; provided that ASSOCIATION shall have no obligation to
select any affiliate of the Management Company to perform such work and the Management Company
shall not retain an affiliated company to perform any work at the Subject Property without approval by the
Board of Directors of the ASSOCIATION or, as applicable, the Executive Board of the ASSOCIATION
(The “Board”) or by the individual designated from time to time by the Board. For insurance losses, this
coordination fee shall be 10% of the total loss for any losses less than $50,000. The coordination fee for
losses in excess of $50,000 shall be determined on a case-by-case basis. This additional fee shall be included
in any such insurance claim and submitted to the ASSOCIATION insurance provider for payment.
However, the Management Company shall be entitled to the additional fee irrespective of any
reimbursement by the ASSOCIATION'S insurance policies.
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2. The Management Company will act as an ASSOCIATION witness or representative when
involved in legal or administrative proceedings, as authorized by the Board of Directors for an hourly charge
to include travel time, plus reimbursement of documented association expenses with such involvement.

3. The Management Company’s attendance at any meeting of the ASSOCIATION that begins
after 6:00 p.m. Monday-Thursday, or after 3:00 p.m. on Friday, or for meetings that are held on Saturday
or Sunday, will be subject to hourly charges as outlined in Exhibit A and Exhibit B attached hereto.

4. The Management Company may prepare and file quarterly employment returns with the
Internal Revenue Service and the State of North Carolina relating to unemployment taxes, employee
withholding, and social security taxes.

V. MANAGEMENT COMPANY'S COMPENSATION. For the performance of
the Management Company’s duties as set forth herein, the ASSOCIATION agrees to pay the Management
Company's compensation fees as specified in Exhibit A, attached hereto and hereby incorporated herein by
reference. Payment to the Management Company shall be due and payable in advance at the first of each
month. A late fee of 1.5% per month shall be added to any fee or fees due and remaining unpaid by the end
of the month, in which the service is rendered. This late fee shall continue to accrue on any portion of any
outstanding balance, on a daily basis, due until the balance is paid current.

The parties agree that the Board and the Management Company shall revise the
compensation rates (to include payroll administrative charge, if applicable) provided in Exhibit A on an
annual basis. Accordingly, the Management Company’s management fee shall be increased annually by
the greater of (1) the rate of inflation based upon the Consumer Price Index as published in the Wall Street
Journal or other recognized financial reporting organization acceptable to both parties, or (i) three percent
(3%).

On a monthly basis, the Management Company shall collect from the Association
reimbursement for all administrative costs (including supplies and services) as specified in Exhibit B
attached hereto.

VL ACCESS TO PROPERTY. The ASSOCIATION grants to the Management
Company access at all times to all the common elements and limited common elements within the Property
of the ASSOCIATION to carry out the duties set forth in this Agreement. Subject to the provisions of the
Association Documents, the ASSOCIATION grants to the Management Company access to each Lot/Unit
as may be necessary for the maintenance, repair, or replacement of the common elements or limited
common elements contained therein or accessible therefrom or for the making of emergency repairs
necessary for the common elements or limited common elements or any Lot/Unit.

VII.  REPAIRS TO LOTS/UNITS. This Agreement neither contemplates nor is the
Management Company responsible or required to perform the upkeep and repair of personal property of an
owner or the Lots/Units he/she owns except to the extent the ASSOCIATION is obligated to perform
pursuant to the Association Documents. However, the Management Company may, where a failure to
maintain or repair the individual owner's property places in jeopardy the Property, perform such
maintenance or repair necessary to prevent any damage or destruction to the Property.

VIII. DEFAULT.

A. By the ASSOCIATION. If the ASSOCIATION or any of its members shall
interfere with the Management Company in the performance of its duties or the exercise of its powers
hereunder, if the ASSOCIATION shall fail to pay when due any of the Management Company’s
compensation, fees, costs, expenses, or other sums owed under this Agreement, or if the ASSOCIATION
shall fail to pay when due any of the sums payable under the Association Documents, then the Management
Company, thirty (30) days after having given written notice to any officer, director, or other authorized
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agent of the ASSOCIATION, may declare this Agreement to be in default unless the ASSOCIATION shall
have cured the item(s) specified in the Management Company’s written notice within said thirty (30) day
period. Upon default, the Management Company may, in addition to any other rights and/or remedies
available under any agreement or at law or in equity, bring an action against the ASSOCIATION for
damages and/or specific performance. All such rights and remedies of the Management Company upon
default shall be cumulative.

B. By the Management Company. The ASSOCIATION may terminate this
Agreement in the event Management Company defaults under this Agreement. The ASSOCIATION must
give the Management Company written notice of any alleged breach of this Agreement and the
Management Company shall have a ninety (90) day period after receipt of the written notice to cure any
such alleged breach. Provided that if any alleged breach is of such a nature that it reasonably requires in
excess of ninety (90) days to cure and the Management Company undertakes action to cure said breach
within the cure period and diligently pursues to cure said alleged breach then there will be no default.
However, if the Management Company does not cure the breach as permitted above, then the Management
Company will be in default under this Agreement and, then, the ASSOCIATION may notify the
Management Company, in writing, that this agreement is being terminated, which termination shall be
effective thirty (30) days from the date of said termination notification.

IX. BOARD CODE OF CONDUCT. The ASSOCIATION recognizes that the
Management Company is legally obligated to take reasonable measures to protect its employees from
harassment. Those measures may include limiting communications with an Owner or member of the Board
of Directors who has displayed abusive behavior, including verbal abuse, toward Agent’s employee(s). The
ASSOCIAITION understands the Management Company’s duty to address such harassment and
acknowledges that Agent may limit its employees’ communications, telephonic or otherwise, with any
individual at the Management Company’s sole discretion. If feasible in such a situation, the
ASSOCIATION furthermore agrees to take reasonable measures to assist the Management Company in
precluding recurrence of abusive or harassing behavior.

X. ASSOCIATION EMPLOYEES. Any employee hired for the ASSOCIATION
shall be an employee of the Management Company and thus must comply with all Management Company's
policy and procedures in as much as the Management Company is the payroll administrator and liable for
all payroll taxes and responsible for compliance with all state and federal employment and benefit
regulations. Unless expressly agreed in writing by the Management Company, the hiring authorization and
operational supervision of such employee(s) shall ultimately be the responsibility of the
ASSOCIATION. All costs of such employees, including, but not limited to salary, payroll tax, required
benefits, workman’s comp coverage, general liability exposure costs, administrative expense, continuing
education, and training costs necessary to maximize the competency and effectiveness of the employee
shall be part of the operating expense of the ASSOCIATION and shall be paid out of the funds of the
ASSOCIATION to the Management Company. ASSOCIATION further agrees to defend and indemnify
Management Company for all costs and expenses incurred in the defense or settlement of any employment-
related lawsuit or administrative proceeding filed by any such employee challenging any hiring,
termination, or other employment action requested or directed by ASSOCIATION.

In addition, because one of the Management Company’s principal assets is its employees,
if the ASSOCIATION, within twenty-four months of termination of this Agreement hires, engages or in
any way consults with an employee or former employee of the Management Company (other than on behalf
of Management Company) either directly or through any firm, proprietorship, corporation or company that
employs or is in any way affiliated with the Management Company’s employee or former employee, the
ASSOCIATION will pay the Management Company a fee equal to the employee’s last annualized salary
paid by the Management Company as compensation for the Management Company’s training and
professional development of said employee or former employee. The provisions of this paragraph shall
survive the termination of the Agreement.
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XL INDEMNIFICATION.

To the fullest extent permitted by applicable law, the ASSOCIATION shall and does
hereby agree to hold harmless and indemnify the Management Company, its affiliates and their officers,
directors, successors and assigns, and employees (hereinafter referred to as the "Management Company
Indemnities"), from and against all claims, demands, damages, injuries, losses, liens, causes of action, suits,
judgments, subpoenas, depositions, HUD complaints, penalties, liabilities, debts, costs and expenses,
including court costs and attorneys' fees (collectively, "Liabilities"), of any nature, except for intentional
acts of wrong doing, kind or description, whether arising out of contract, tort, strict liability,
misrepresentation, violation of applicable law and/or any cause whatsoever (including without limitation,
claims for injuries or death of any person, or damages to or loss of any property) of any person or entity,
directly or indirectly arising out of, caused by, in connection with, or resulting from any act or omission of
the ASSOCIATION, any of their respective employees, agents, servants, officers, directors, or anyone that
either the ASSOCIATION controls or exercises control over. The ASSOCIATION shall add the
Management Company as an “additional insured” on all the ASSOCIATION’s General Liability, Errors &
Omissions, and Preferred Liability Policies.

The ASSOCIATION shall promptly advise the Management Company in writing of any
action, administrative or legal proceeding or investigation as to which indemnification may apply, and the
ASSOCIATION at the ASSOCIATION'S expense, shall assume on behalf of the Management Company
Indemnities, and conduct with due diligence and in good faith, the defense thereof with legal counsel
satisfactory to the Management Company; provided, however, that the Management Company Indemnities
shall have the right, at their own option, to be represented therein by an advisory council of their own
selection and at their own expense.

In the event of the failure by the ASSOCIATION to fully perform its obligations in
accordance with this Agreement, the Management Company Indemnities, at their option, and without
relieving the ASSOCIATION of its obligations hereunder, may so perform, but all costs and expenses so
incurred by the Management Company Indemnities in that event shall be reimbursed by the
ASSOCIATION to the Management Company Indemnities, together with interest on the same from the
date any such expense was paid by the Management Company Indemnities until reimbursed by the
ASSOCIATION at the highest lawful rate of interest allowed under applicable usury laws of the State of
North Carolina. The indemnification hereunder shall not be limited to damages, compensation, or benefits
payable under insurance policies. It is agreed with respect to any legal limitations now or hereafter in effect
and affecting the validity or enforceability of the indemnification obligations hereunder, such legal
limitations are made a part of said indemnification obligations and shall operate to amend said
indemnification obligations to the minimum extent necessary to bring the provisions into conformity with
the requirements of such limitations, and as so modified, said indemnification obligations shall continue in
full force and effect.

The provisions of this Paragraph XI shall survive the termination of this Agreement and
shall continue in full force and effect subsequent to the termination of this Agreement.

XII.  ADDITIONAL SERVICES TO PROPERTY OWNERS. The provision of
services (including, without limitation, the provision and/or preparation of documentation and information
regarding assessments) to individual Property owners, or prospective purchasers, with respect to the sale of
a Lot/Unit, shall not be a duty of the Management Company under this Agreement. However, the
Management Company may provide such services to Property owners and/or prospective purchasers for an
additional fee charged directly to the Lot/Unit owner or prospective purchaser. Such fees shall be
established and agreed upon by the Management Company and the Lot/Unit owner or prospective purchaser
requesting such services, prior to the provision of such services.

XII. SECURITY. The Management Company shall not in any way be considered an
insurer or guarantor of security within the Property. The Management Company shall not be liable for any
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loss or damage by reason of failure to provide adequate security or ineffectiveness of security measures
undertaken. The Board on behalf of the ASSOCIATION, all owners and occupants of any dwelling, tenants,
guests, and invitees of any owner, as applicable, acknowledges that the Management Company does not
represent or warrant that any fire protection, burglar alarm systems, access control systems, patrol services,
surveillance equipment, monitoring devices, or other security systems (if any are present) will prevent loss
by fire, smoke, burglary, theft, hold-up or otherwise, nor that fire protection, burglar alarm systems, access
control systems, patrol services, surveillance equipment, monitoring devices or other security systems will
in all cases provide the detection or protection for which the system is designed or intended. The Board on
behalf of the ASSOCIATION, each owner and occupant of any dwelling and each tenant, guest, and invitee
of an owner, as applicable, acknowledges and understands that the Management Company is not an insurer
and that each owner and occupant of any Lot/Unit and each tenant, guest and invitee of any owner assumes
all risks for loss or damage to persons, to Lots/Units and to the contents of Lots/Units and further
acknowledges that the Management Company has made no representations or warranties nor has the
ASSOCIATION, any owner, occupant, tenant, guest or invitee relied upon any representations or
warranties, expressed or implied, including any warranty of merchantability or fitness for any particular
purpose, relative to any fire protection, burglar alarm systems, access control systems, patrol services,
surveillance equipment, monitoring devices or other security systems recommended or installed or any
security measures undertaken within the property.

XIV. RELATIONSHIP TO OTHER ENTITIES. As a benefit to its clients, the
Management Company may engage in agreements with third parties to help subsidize, reduce, or eliminate
costs normally incurred by the ASSOCIATION. The Management Company has various affiliations and
business arrangements, including certain financial institutions (“Partner Institutions”) with which the
Management Company has established partnerships intended to secure the provision of reliable and cost-
efficient banking services for the Management Company’s client associations. Under depository services
agreements with the Partner Institutions, in consideration for the maintenance of deposits by the
Management Company’s clients, the Partner Institution agrees to provide certain depository and
commercial banking services to the Management Company’s clients without charge and also provides the
Management Company with cost remuneration for any additional account maintenance costs incurred by
the Management Company (i.e. deposit processing, transaction reconciliations, exception processing,
software integrations, etc.).

The Management Company or its affiliates may earn a profit as a result of operating
purchasing plans and programs, the purpose of which is to provide price and quality benefits to the
ASSOCIATION and/or its residents. Purchase of any product and/or service which is part of any program
or marketing plan operated by the Management Company, or its affiliates is voluntary and is not in any
manner required by the provisions of this Agreement.

The Management Company or its affiliates may receive fees from vendors in exchange for
the Management Company’s dissemination of marketing information about such vendors to the
Management Company’s managed associations (including the ASSOCIATION) and their residents.

The ASSOCIATION acknowledges the disclosure of the relationships, affiliations, and
activities described above and agrees that such relationships, affiliations, and activities do not constitute a
violation of this Agreement or a conflict of interest.

XV. SEVERABILITY. If any section, subsection, sentence, clause, phrase or word of
this Agreement shall be and is for any reason held or declared to be inoperative or void, such holding will
not affect the remaining portion of this Agreement, and it shall be construed to have been the intent of the
parties hereto to agree without such inoperative or invalid part therein and the remainder of this Agreement,
after the exclusion of such parts, shall be deemed and held to be valid as if such excluded parts had never
been included herein.
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XVI. ENTIRE AGREEMENT. This document contains the entire agreement between
the parties hereto and can be amended only by written instrument signed by all the parties hereto.

XVII. HEADINGS. The paragraph captions or headings contained in this agreement are
for informational purposes only and shall not be used in the interpretation of any paragraph or part thereof.

XVIII. ASSIGNMENT. This Agreement shall inure to the benefit of and constitute a
binding obligation upon the contracting parties, their respective successors, and assigns.

XIX. GOVERNING LAW. The parties hereto agree, notwithstanding the principles of
conflicts of laws, that the internal laws of the State of North Carolina shall govern and control the validity,
interpretation, performance, and enforcement of this Agreement. The parties hereto further agree that any
action relating to this Agreement shall be instituted and prosecuted in the sole and exclusive venue of the
Courts of the County of New Hanover, State of North Carolina, and each party hereto hereby consents to
the jurisdiction and venue of said courts and waives any right or defense relating to such jurisdiction and
venue. The parties hereto agree that if there is any litigation or other legal proceeding of any kind that in
any way relates to this Agreement, the non-prevailing party shall be required to pay the prevailing party all
reasonable attorneys’ fees, expert witness costs, and all other litigation-related expenses incurred by the
prevailing party. The term “prevailing party” shall mean a party asserting a claim who obtains a judgment
of at least fifty percent (50%) of the amount sought by such claim or a party defending against a claim
which results in a judgment of less than fifty percent (50%) of the amount sought by such claim.

XX. NOTICES. All notices hereunder shall be in writing and shall be personally
delivered, sent electronically, or sent by a nationally recognized overnight courier for next-day delivery.
Notice shall be deemed given and received when personally delivered, upon confirmation of receipt when
sent electronically, or one business day after deposit with a nationally recognized overnight courier for
next-day delivery. Such notices or communications shall be given to the parties hereto at the following
addresses:

To the ASSOCIATION: THE MILLSTONE RIDGE HOMEOWNERS' ASSOCIATION, INC.
**Notices will be sent to the Association address on file**

To the Management Company: S&S SERVICES GROUP, LLC/
DBA COMMUNITY ASSOCIATION MANAGEMENT SERVICES
1612 Military Cutoff Road, Suite 108, Wilmington, NC 28403

Any party may at any time, with reasonable notice to the other party, designate any other
address in substitution of the foregoing addresses to which such notice or communication shall be given.

IN WITNESS WHEREOF, the parties hereto have caused this Agreement to be executed
by their duly authorized officers on the day and year first above written.

ASSOCIATION: THE MILLSTONE RIDGE HOMEOWNERS' ASSOCIATION, INC.

/VW/' 74&1&

By: , President 4/14/26
date

Noor Altaie
print name

MANAGEMENT COMPANY': S&S SERVICES GROUP, LLC/
DBA COMMUNITY ASSOCIATION MANAGEMENT SERVICES (CAMS)

ElL:
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By:

David K. Orr, Chief Executive Officer date

The remainder of this page is intentionally blank.
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EXHIBIT A - MANAGEMENT COMPANY’S COMPENSATION

For the performance of the Management Company’s duties as set forth in this Agreement, the
ASSOCIATION agrees to pay the Management Company's fees as follows:

1:
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The one-time Fee for Standard Set up of Initial Files, the member database, and review of current
contracts, accounting reports, and other association records & policies, if received from the
ASSOCIATION in a timely and orderly fashion, is Three Hundred Twenty-Five and no/100 Dollars
($325.00). ASSOCIATION setup is considered nonstandard if required documentation is not provided
to the Management Company in a timely manner. Examples of nonstandard setup services are
numerous unfulfilled requests for information from the Board or previous management, extra research
to validate lot/unit street addresses, and working based on incomplete financial information (not limited
to general ledger, homeowner balances, income statement, balance sheet). Compensation for time spent
on nonstandard setup activities will be billed to the Association at One Hundred Dollars ($100.00) per
hour, with a quarter-hour minimum. Delivery of the first financial report will be delayed until setup has
been completed in full.

Based on the number of recorded lots/units in the ASSOCIATION, the ASSOCIATION shall pay the
Management Company's Monthly Management Fee for the performance of the Management
Company’s duties as set forth in Article IV, Sections A, B, and C of this Agreement, with a minimum
monthly management fee of Six Hundred Fifty and no/100 Dollars ($650.00) per month.

The fee for unusual Extraordinary Services as set forth in Article IV, Section D, or not set forth in
this Agreement, or any other services mutually agreed by the parties to be performed by the
Management Company are published in the Extraordinary Services Section of Exhibit B attached
herewith. The Management Company will be responsible for notifying and obtaining written approval
from an authorized Board member or representative prior to performing any service for which the
Management Company will claim such additional compensation.

The Management Company shall record changes of ownership upon receipt of supporting
documentation. Although the Management Company shall make every attempt to keep ownership
records current the Management Company shall not be held liable for the errors and omissions of the
closing attorney and/or seller. Such change of ownership shall be processed at a fee to the buyer/seller
of a lot/unit, as published in Exhibit B attached hereto (see Resale Disclosure Forms & Services).

The Management Company shall by request fill out various property questionnaires for lender and/or
real estate transactions, often called Planned Urban Development (PUD) statements, for a fee as
published in Exhibit B attached hereto. This is not a charge to the ASSOCIATION.

If the ASSOCIATION requests onsite employees, all costs of such employees, including, but not
limited to salary, payroll tax, required benefits, workman’s compensation coverage, general liability
exposure costs, administrative expense and training costs necessary to maximize the competency and
effectiveness of the employee shall be part of the operating expense of the ASSOCIATION and shall
be paid out of the funds of the ASSOCIATION to the Management Company. All onsite employees
will be employees of the Management Company and exclusively assigned to the ASSOCIATION and
will be billed back to the ASSOCIATION, plus a Human Resource & Payroll Administrative charge,
each payroll period. The administrative charge is thirteen percent of employee gross cost but is subject
to review and possible change. This charge includes the following services, but is not limited to:

* Operation of a full-service Human Resources Department (to which the board and on-site

Associates would have access).

* Benefit Administration (including health insurance & life insurance)

* All Human Resources Data Processing

*  Administration of Workers Compensation Claims

* 401K Administration




* New Associate Orientation Programs

*  On-going Human Resources Education— Including Performance Management Education,
Conducting Interviews and Evaluations Workshops, as well as Harassment Avoidance.

+  W-2 Statement

7. The password-protected Association Website/Owners’ Account Portal charges are waived.

The remainder of this page is intentionally blank.
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EXHIBIT B — CAMS ADMINISTRATIVE PRICING

Item Pricing

Owner Expenses (when permitted):

Delinquency Processing—

3" Party Packaging Fee $65 each
Application for Lawsuit/Judgment $75 each
Foreclosure Processing $150 each
Pre-lien Processing $65 each
Processing Fee for Returned Payments $35 each
Bankruptcy Notices $75 each
Payment Plan Processing $10/month
Preparation of Account Statement $10 each
Architectural Request Administration $40 each
Architectural Review Administration for New Construction $120 each
Post Closing Fee $75 each
Refinance Certificate/PUD Statements/Questionnaires Varies
Resale Disclosure Forms & Services; Estoppel Certificates Varies

Association Expenses:

Access & Storage

$37.50/month

Billing or Collection Statements; ARC and Compliance Letter (includes envelope & postage)

$5.75 each

Vendor Payments; Emergency Payments

$4.25 each; $35 each

Copies

20¢ each (BW); 50¢ each (Color)

Electronic Billing, Collection, Compliance and Utility ACH Payments

$2.85 each

Electronic Voting or Electronic Survey Administration

Varies

Envelopes— large/medium/small

$1.10 each/80¢ each/45¢ each

Exit Fee (one-time at association departure)

One-month management fee

Extraordinary Services— (billed in % hour increments; % hour minimum)
Designated Manager, Senior Management or Technology Consultant Personnel
Accountant, OR Accounting Personnel, OR Accounting Services
Administrative/Clerical Personnel (to include meeting minutes)

Insurance Claim/Loan/Legal/Capital Project Administration & Management

Maintenance, if available; after-hours

$140 per hour
$105 per hour
$65 per hour
10% of loss/project value
$100 per hour; $150 per hour

Lockbox Processing/Paper Check Payments $2.85 each
Non-Standard Account Reconciliations $50/month per account
Payment Coupon Booklets $18 each
Postage & Handling At Cost
Preparation of Form 1099 and 1096 (includes packaging and postage) $18.50 each
Reimbursement for association items purchased via CAMS credit or on CAMS account Cost +12%
Return Mail $1.50 each

Scans 15¢ each
Secretary of State Filings (Registered Agent & Principal Office) S$5/month
Special Assessment Administration $250 (one-time setup fee)
Special Billing: Access, Amenity, and/or Policy Tracking $4.75 each
Specialty Mailings (certified or standard priority) $25 each

Tax Payment Administration and Tax Returns S3/month

Welcome Letter (includes envelope & postage); Customized Welcome Letter

$3.95 each; $6.95 each

Pricing is subject to change without notice, pending market changes. -CAP0825

CONFIDENTIALITY NOTICE: This contract is the property of S&S Services Group, LLC/ DBA Community Association Management Services (CAMS) and
contains information that is confidential, privileged, proprietary, or otherwise legally exempt from disclosure or use other than its intended purpose, in whole or in
part, without the expressed written permission of S&S Services Group, LLC/ DBA Community Association Management Services (CAMS).
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